The following
extracts provide a
brief overview of
some presentations
from our annual
conference.

For the full
presentations,
please visit
www.icva.org.uk.
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@ Andrew Felton

romania & beyond

Romania & Beyond
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@ Claire Gilham
police complaints

Folice Complaints — the new

system Key aims of IPCC Our Values

sine AN opan, lrmedy and faar police IUSTICE AND HLUKMAN RIGHTS

alivis sysiam i6-in placa
INDEPENDENCE
bilily

VALLIING DIVERSITY

BOHINE wiks of comglaint andling

al, open and just - for INTEGRITY

Maly 15 hinost public confiden: et
o, CFENNESS

Commissioners and Staff H|St0ry Of the |PCC aﬂd the new

" Semngura TR e complaints system

od reglonally acting as

s Public and police dissatisfaction

s Concerns raised by
s Police Federation,
Stakeholders s the Lawrence Inguiry,
s Galeways/advice and support groups — 5 ||'|C|UE5-|.. LIhE‘Ft}".
e.q. Cilirens Advice, ICWVS _ _ _
» Localiregional cammunity s the Police Complaints Authority and
uLegal s the Home Affairs Select Committes

w Liokbiy I i Ingquesl, PALG

o Policing family HMIC. CENTREX

[ ____ipee——| | WWWpc.gov.uk

New Investigative Powers Guardianship

Mew Investigative Powers

oo officers of 2

IPCC will
Complaints. made agains! Py FW

= Independent
m Chversee L whole complain syslam

= Managed a dhasrs for 1 with camplaints agaost

& Sunervised i 5 plc i 6f Euie
H 4 i gition » Sat standards and monitor aach lorce's

compdaints handiing procadures

Ty Oul resesrch o ldentify best prachos
and raise standaras of policing

Reporting Complaints,
Supporting Complainants APPEALS
& wobhng
w by Ilaphons s Raplacas pravious sUpanisony
= Scope Access and suppart
= Voluma of appeals sxpectad
= Complaints apainst IPCC
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N __ NATIONAL STANDARDS

‘ H Codes of Practico para 3 refers o Mationai Standnrods)
&’ Ian Sm Ith . Mational Standamnd
codes of practice ®

= Statutory mquiremon

& national standards B -

£8_sanmonrseaunggly IcVA IMPLICATIONS FROM
S —" CODES OF PRACTICE
v Organisation and Infrastructure
v Recruitment and conditions of service
v Training
v Frequency and coverage
v Working arrangements

v Visiting procedures at stations

v Feedback and making a difference

TRAINING FREQUENCY & COVERAGE

be sufficlontly roguler io IUDPGH the
Responsibility for training effectiveness af the system

Etructure and conlents < The hl:qucnr_:lr of vidils be manitored against
sxpaciations and reported to the police authority at
Inktial training regular intarvals
Induction training < Whore msufficiont visits are taking place, causes

Confinuous training e invasligated and cormective action taken,

Ewaluating trainbng « Consderation be given to making visits to
nll police atations whem datoiness are held even
whore they are only accommodatod for relalively
short pariods of Lima

VISITING PROCEDURES iV CONDITIONS OF SERIEE

Organising recrultment

Tha recruitmant procoss
winitisg & unmeiel i

¢ AEEEES t'D detainees . Who should be selacted?

Basis of service

Conversations with the detainee v Vanre

Removal

CU Stﬂdy I'E.‘Cﬂ:l'ds Complaints procedures

CCTV footage +  nurance

MEdicai iSSUES WORKING ARRANGEMENTS

Dealing with issues and complaints *Visits should normally be undertaken by

pairs of iIndepandant custody visitors
working logeihor.

Effective Wﬂrking relationshi Ps Visits should anly be undertaken by n single

Indepandont custody visitor working alana
" s whare the palice suthority has carried out a
Repurtlng on a vls It thorough and robust assessmant of the risks
that presents and has concluded that it i, in
all the chrcumstances, the best optlon.”

Confidentiality and disclosure
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) Dr Michael Knight

Independent Custody
Visiting Association

» Manchastor

« 29 Hovember 2003

« Or Michawe! Knight

« Honorary Secretary

« Association of Forensic
Physicians

Quality measures

“Central” perspective

» Royal Commission on Criminal
Justice 1993 Rec. 74

« Audit Commission Report 1988
“The Doctors’ BIlI®
24 recommendations

» “Report of Home Office Working
group on Police Surgeons™ 2001

Formation of

Metropolitan Police
Surgeons’ Association

Association of
Police Surgeons

» Police Surgeon
» Forensic Physician

» Forensic Medical Examiner
(Met. and others e.g. TV)

» Forensic Medical Officer

QUALITY

of Medical Care to
Detainees in Police

Custody

Association of

Forensic Physicians

Declining level of
consciousness

CALL
AMBULANCE

» Custody

« Drink | drug driving

» Sudden unexpected death
» Sexual offences

» Child protection cases

» (physical and sexual)

Custody Roles 2

» Documentation and treatment
of injuries

» General health advice

» Intimate samples
# Intimate searches (s. 55 PACE)
« RTA 19BB

How can QUALITY in
custodial medicine be
me_a_:_i_urgd

Carefully constructed
market research style
customer exit survey??

Quality measures

Police perspective

» Response times

» Custody Officer feedback

» Humber of complaints

» Quality of statements

» Quality of evidence in Court

= Collection of forensic evidence

COMMUNICATION

= With custody officers

« With CID

» With CPNs

« With Arrest Referral Workers
= With CJUs & CPS

«» With colleagues
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Annual Conference 2004
Saturday 20th November

The Assembly Rooms, Fenkle Street, Newcastle upon Tyne



